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PROVIDER FAQ SHEET 

   
 

How do I sign my patients up? 

During the visit, yourself (or assistant) and the patient must complete and sign the New Patient 
Mail-Order Pharmacy Enrollment Form and submit it to DHS Central Fill Pharmacy via fax at: 
(310) 669-5609 or via secure email: priorauth@dhs.lacounty.gov   
 

How can I send a prescription to DHS Central Fill? 

Prescriptions can only be sent electronically. You can search for our pharmacy by entering the 
zip code: 90012. The EHR will populate a list of pharmacies in the area.  

DHS Central Fill Pharmacy will be listed under the name: LA Co DHS Central Pharmacy  

 

 

What if my patient wants a refill? 

If a patient wants to refill their medication, they can call our automated Rx refill hotline at: 1-800-
500-1853 and request to have their refill processed by DHS Central Fill Pharmacy.   
 

 

How long does it take to process prescriptions? 

It takes approximately 3-5 business days upon receipt. 
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What if my patient wants mail-order, but is homeless or has a P.O. Box? 

If a patient does not have their own stable address, the patient can submit a completed and 
signed New Patient Enrollment Form and opt to have their prescriptions sent to their preferred 
MHLA Clinic or to a different reliable address (e.g. relative).   
 

Will my patients be able to get all of their medications from DHS Central Fill Pharmacy? 

DHS Central Fill Pharmacy will only process prescriptions for most chronic conditions (e.g. 
hypertension, hyperlipidemia, diabetes) for up to a 90 day supply. Prescriptions for acute 
conditions (e.g. sinus infection, cough/cold) or controlled substances will not be provided.    
 

What if my patient has a question about their prescription?  

If the patient has questions about their medication they can call and request to speak to a 
pharmacist at: 213-840-8480 or toll free at 1-800-500-1853. 

 

Will I have to fill out the enrollment form for every prescription? 

No, once the form is on file at DHS Central Fill Pharmacy, you or the patient are no longer 
required to fill out the enrollment form. Only one enrollment form is required for each patient, 
unless there is a change in address or delivery preference.  
 

What if my patient moves to a new address? 

If the patient’s delivery preference or address changes you or the patient must notify DHS 
Central Fill Pharmacy immediately by phone at: 213-240-8480 (or toll-free at 1-800-500-1853) 
or via email at: priorauth@dhs.lacounty.gov.  
 

Is there a delivery charge? 

This service is processed at no extra cost to you or the patient. 

 

 

 

 

If you have any further questions regarding MHLA DHS Central Fill Pharmacy, please feel free 
to contact us at: 213-240-8480 or 1-800-500-1853. 


